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Abstract.

This qualitative study considered the possible @nat impact on twelve supervisors
either working within, or responsible for, unitewing on-line child sexual abuse
images.

Participants were interviewed using a semi strectumterview guide. This was
designed to explore specific welfare issues foesupors and managers of child sex
abuse on-line units, including factors that maygbesidered possible causes of
occupational stress within this environment. Thiadeas analysed by using a thematic
analytical approach. Eighteen main themes werdifahfrom the analysis with the
following six themes explored in further depth. Défon of Images; Emotional
Wellbeing; Sexual behaviour; Work Environment; Dsity; and Management:

The analysis suggests that occupational stressolsas poor management, staff
resourcing, and work overload are significant issioe staff. While some staff

indicated that they had developed coping stratédgresompassion fatigue type
stressors, it was identified that issues relatinthé working environment, and concerns
relating to the possible impact of viewing chilcksal abuse images on sexual
behaviour, or family relationships, may also bendigant.

The conclusions from this study suggest that senamagers may wish to consider
strategies such as the implementation of a welfareitoring process for all staff
viewing child sexual abuse on-line and clear gugs on welfare provision, combined
with supportive training for supervisors aimed aividing awareness of potential
welfare issues amongst staff. A review of the resiag and staffing of units is also
suggested, together with training for senior manegd, aimed at heightening
awareness and understanding of the role performestialff working in this area.
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1. Introduction

In 1999 the President of South Africa, Mr Nelsonridala, stated that:

“Our children are our most treasured asset. Theyat ours to be used and
abused - but to be loved and nurtured. Child sesals an abuse of power. It is not
limited by race, ethnicity or economic boundariegige you to open your hearts,
minds and ears to the cries of our abused and igeglohildren”.

(Cited in Long and McLachlan, 2003, p. 277).

The sexual abuse of children is not a new phenomeaithough awareness and
recognition of this as a major social issue hasvgrsignificantly during the past two
decades. However the emergence of the Interndidtha significant impact on many
aspects of this crime, in particular in relatioratwess and distribution of the actual

images of abuse (Taylor and Quayle, 2003).

Responding to the specific issue of child sexuakaland the Internet in the UK
requires teams of specialist staff working in spkst units. One role of such units is to
identify and when possible, locate the childremdadhe images. To achieve this, staff

will be required to view and, on occasions listenmages of children being abused.

For some staff, this may require regular viewing@tual abusive images, often on a
daily basis. Given that the role of investigataesang child abuse images will include
a requirement to establish the exact nature of¢lxeal act, estimate the age of the
child, and compare the image of the child(ren) ined, to previous images, this may

involve viewing images for the majority of a shofteight or more hours.

While the majority of staff working in this areallde from a law enforcement
background (Toch, 2002), civilian staff either wioikin a support capacity such as
administration or translation, or those with spkstiakills such as computer forensics
may also inadvertently, or through their role, kpased to images of child sexual

abuse, (Stevenson, 2002).



While many staff working in this area will have uateered for this role, a study by
Stevenson (2002, p15) found that up to 35% of stafking in units viewing child
abuse images had not volunteered, as the follostatgment from Stevenson'’s study

explained:

“Officers are currently posted without choice ...there is inadequate back-up

by senior officers and it is difficult to get podteut of the unit”.

60% of those taking part in Stevenson’'s study aisticated that they were not
adequately briefed about their role, or the imatiesy might see. As one officer

explained:

“Some (police) roles have changed, and people haveiew images they
weren’t originally required to. It is (just) assudnefficers should be able to handle
anything...... " (Stevenson, 2002, p15).

While there appear to have been few studies id#alth or psychological effects on
those working in ‘on-line’ investigation of chilésual abuse, there are several relevant
studies which have considered the occupationaswélaw enforcement officers
working in potentially emotional or traumatic emmnments. (e.g. Anderspet al

1995), while a study by Libermaet al, (2002) advised that occupational stress
appeared to be a significant risk factor for psyopical distress among police officers

in the US, and may also be a strong predictor ef paumatic stress symptoms.

Given the subject matter of this research, it$® anportant to understand the complex
issues surrounding the actual abuse of childreshagain, there have been several
studies in this area. Understandably, many stuthge focused on the most appropriate
way of supporting the victims following abuse (&/geiner and Kurpius, 1995).
Meanwhile other studies have considered the méesttefe manner of investigating the
crime from the perspective of the agencies invgleeth as the study carried out by
Conroy,et al (1990), which considered the ways in which différagencies may be

required to work together, and the difficultiesttireay arise from this.



Until recently, very few studies had consideredrtiatively new, but increasingly
related, issue of paedophilia on the Internet, h@wéhis is now changing, particularly
in relation to studies which focus on understandivegoffender, and their behaviour
(Taylor and Quayle, 2003).

As previously discussed there appears to be t@gdearch or information available
which considers the wellbeing of those who viewrdissing images of child abuse as
part of their job, therefore the literature to sogihis study now considers, in depth,

the following areas:

» The abuse of children, and the increase of Intarsetin paedophilia.

» Occupational stress within emotionally traumatieaar of work.

1.1. The abuse of children and the increase of Inteet use in paedophilia

The sexual abuse of children has several legaherdl complexities, which can cause
difficulties in defining what is meant when usige tterm ‘child abuse’. An illustration
of this can be seen in the definition of the warkild’, for the age at which a child
becomes an adult, will have different interpretagiolepending on their country of
residence and, as will be discussed, there ardasiprioblems in defining the term

‘sexual abuse’ particularly in relation to imagésexual abuse.

1.1.1. Relevant Definitions

A review by Silverman (2002, p13) examined theidifities and frustration of defining
sexual offences. These were summed up in a statdipene former UK Minister of

State, Paul Boateng:

“The law on sexual offences is confused and confuéi..) and has many

anomalies that need resolving”.

In the case of child sexual abuse this was paetijifred in 2003, with the passing of
the current legislation within the United KingdotdK) which makes it an offence

under the Sexual Offences Act 2003, for an adufiaiee sex with anyone, male or



female, under the age of sixteen. Similar legistatias also been passed in the United
States making it a federal offence for an aduliaee sex with anyone under the age of
eighteen (Wortley and Smallbone, 2006).

While the UK Sexual Offences Act 2003 is helpfutlarifying this situation, concerns
regarding legislation and child sexual abuse renteon example, Silverman (2002)
pointed to the debate by West (1987, as citedlie®nan, 2002) who identified that
should two children both under the age of sixtewluige in ‘sexual petting’, each are
guilty of assault on the other, a situation whickat/suggested could be viewed as
‘legal overkill'(p.17).

Although those issues remain under debate, foptingose of this study, a recognised

definition relating to child abuse within the UKsgst out below:

“The involvement of dependant, developmentally inuma children and
adolescents in sexual activities they do not toalgnprehend, to which they are unable
to give informed consent, or that violate familyesy

(DHSS and Welsh Office, 1988: p 26) (as cited im@g et al, 1990: p 10).

Of equal importance for those working in this aiseaome form of framework upon
which to categorise both the offender, and the eriam acknowledged definition of
paedophilia is ‘sexual perversion in which childege the preferred sexual objewith
those individuals who have a sexual interest itdobin categorised as paedophiles
(Merriam-Webster, 2002), and both the definitioms] the impact they have within the
law, are discussed in detail by McLachlan (2008)e @efinition of hebaphilia, a term
not so well known within society, is ‘having a sekinterest in adolescent’s post-
puberty, but usually under the age of eighteeniM@l 2007; Urban Dictionary, 1999).

As previously indicated, equally problematic is thefinition of what actually
constitutes a child sexual abuse image. To begégeribe the types of images that may
be found, the table outlined in Calder (2004) hesrbreproduced here (with the

permission of the author, Ms Quale):



Table 1. Description of level ahild abuse images.

Level | Name Description of picture qualities

1 Indicative Non erotic/non sexualised. Showinddien in underwear
swimming costumes, taken from commercial sources or
family albums; in which the context or organisatan

pictures by the collector indicates inappropriagsne

2 Nudist Pictures of naked/semi-naked childrenpprapriate

nudist settings, and from legitimate settings

3 Erotica Surreptitiously taken photographs ofdtah in play
areas/other safe environments showing underweansar

degrees of nakedness

4 Posing Deliberately posed pictures of childretyfpartially
clothed/naked (context/amount/organisation, suggest

sexual interest)

5 Erotic posing | Deliberately posed pictures ofditah, fully/ partially
clothed/naked, in sexualised or provocative poses
6 Explicit erotic | Emphasising genital areas where the child is efiligf
posing partially clothed/naked
7 Explicit Involves touching, mutual and self masturbatioa) eex/

sexual activity| intercourse by child, not involving an adult

8 Assault Pictures of children being subjected $exual assault
involving digital touching, involving an adult

9 Gross assaultf  Grossly obscene pictures of sassallt involving
penetrative sex/masturbation or oral sex invohangadult

10 Sadistic Pictures showing a child being tied beaten whipmred
otherwise subjected to pain
Bestiality Pictures where an animal is involved in some fofm o

sexual behaviour with a child

This was the first time child abuse images had lodessified into categories, and was
particularly helpful in defining specific types diild abuse images for those working
in this area.



For the purposes of criminal offences and senteneitogk was then carried out by the
Sentencing Guidelines Council to reduce Quale’ssilizgation of images into the
following five levels of seriousness, creating galedefinition of sexual abusive images

of children:

Levels of seriousness (in ascending order) foreseg for offences involving

pornographic images:

Level 1. Images depicting erotic posing with nousactivity

Level 2. Non-penetrative sexual activity betweeitdcan, or solo masturbation
by a child

Level 3. Non-penetrative sexual activity betweeulsdand children

Level 4. Penetrative sexual activity involving aldtor children, or both children

and adults

Level 5. Sadism or penetration of, or by, an animal

Offences involving any form of sexual penetratidrth@ vagina or anus, or penile
penetration of the mouth (except where they inveledism or intercourse with an
animal, which fall within level 5), should be cléd&sl as activity at level 4Sentencing
Guidelines Council. 2007. p.113).

1.1.2. Offenders

One of the main problems for those working to prewsexual abuse against children is
how to prevent the child sex offender from meetmghefriending a child. While there
is often a misconception that an offender will ketranger to the child, Terry Jones, in

Silverman and Wilson, (2002) pointed out that:



“the overwhelming majority of offenders know theictim, either through
family ties or another relationship, (...) and 80%abtise takes place in the home of
the victim or the offender” p104.

These findings are further supported by studieb siscElliott et al (1995), who found
that of those offenders included in their studyg thirds had been previously known to
the child.

Given the challenges involved in preventing anmdi from accessing a child, many
of those involved in investigating offenders anéitloffences, believe that improving
their ability to identify, manage, and treat théaofler, is vital in preventing sexual
crimes against children (Taylor and Quayle, 200%rS2007). This has led to a
number of studies focused on gaining a better waleding of child sex offenders.
While this study does not consider all the issedeting to paedophilia, the following is
a brief summary of four studies which consider alagsify child sexual offender

behaviour.

Silverman and Wilson (2002) explained that variolassifications have been used to
describe paedophiles and their behaviour, maieiysting from a psychoanalytical

approach, but also taking into consideration caltand social factors.

Early psychoanalytical studies carried out on iitiigls who had sexually abused
children, generally discounted those who used mimeagainst children. Violent
offenders were separately categorised as childtsapvhile the group studied, as

paedophiles, were categorised as child molestenddirand Quayle, 2003).

Those defined as child molesters were believedltanto two distinct categories, ‘the
regressed offender’ and ‘the fixated offender’.efynessed offender was considered to
have developed in a sexually orientated, age apptegmanner. They usually had age
appropriate relationships, and often married, behtregressed to sexual relationships
with children under specific circumstances, suchramability to establish a
relationship with age appropriate partners, oraieence of an age appropriate partner.

A fixated offender was identified as having alwalgsired sexual activity with



children, and one whose primary sexual interestrieagtr developed beyond this desire
(Groth, 1982; Powell, 2007).

While continued research in this area has addedhriauthese observations, the
classifications of regressed and fixated offenderginue to be used as a basis on
which to categorise offenders. This can be seé¢einvork by Powell (2007, p8), who
used the categories of ‘fixated’ and ‘regresse@dmgphiles when discussing

paedophiles and their typical characteristics.

They can also be seen as the basis of later ¢tadginhs such as those by Glasser
(1989, p9) who classified paedophiles into primeamg secondary categories. While
secondary categories were seen as being part tifearmqmathology such as
schizophrenia, primary paedophiles were then siudbetivinto ‘invariant’ and ‘pseudo-
neurosis’ paedophiles. According to Glasser, ilvdmpaedophiles will have been
consistently involved with children or adolesceantsl will have no sexual interest in
adults, in much the same manner as a fixated paddajescribed by Groth. Similarly
Glasser describes the pseudo-neurotic as an abllalupon experiencing difficulties
with, or lack of an adult partner, carries out agm@philic act. Again this would appear

to have some parallels with Groth’s previous cfassion of the regressed paedophile.

Work carried out by Knight (1989), considered offers by a classification typology,
a) the amount of interest or focus an offenderiha$ildren (fixation), and b) an
offender’s social ability, such as employment, agpropriate relationships, and
responsibilities (social competence). This couplt the amount of contact an
offender had with children led to a classificat&ystem of a high contact, or low

contact offender.

Other areas of research have attempted to unddnatayysome individuals appear
drawn to sexual relationships with children rattem their peer group, with several
studies suggesting that the answer may lie in ildleod of a paedophile. For
example Silverman and Wilson’s (2002) findings segjgd that experiences within an
individual’s childhood can lead to the developmeind paedophilic nature if the child’s
experience is such that it prevents the abilitg@gelop adult and mature relationships,

an argument often put forward when treating abustéiswere themselves abused.



However as Silverman and Wilson (2002) asked, Waley tdon’t all children who have
been abused, go on to abuse others? On discub@mapint with therapists working
with offenders, Silverman and Wilson discovered tither factors relating to social
and cultural issues may also play a part. For elasgme offenders may have poor
social skills, be shy, or indeed be ugly, all ofiethmay lead to a lack of social ease

with age appropriate partners.

In cases such as these, could it be that an ithatmlform appropriate relationships
might lead to an anonymous medium such as thenkettewhere these factors are of

less importance?

1.1.3. The Internet and Offenders

“The Internet can powerfully leverage your abilityfind, manage, and share
information. Never before in human history has saistaluable resource been available

to so many people at such little cost” (Living imtet, 2007).

In July 2005, 14.6% of the world’s population wasarded as using the Internet, of
these a total of 48% were recorded as being witterEuropean Union. The increase in
Internet users amongst the European Union fronyelae 2000 to the year 2005 was
almost 140% (Powell, 2007).

Meanwhile research from the National Criminal llgeince (NCIS) Service, Interpol,
Europol and the FBI, found the Internet to be thegypal conduit for child abuse

images (Silverman, 2002).

While it is difficult to calculate the extent ormier of child sexual abuse images on
the Internet, recent figures suggest there arentlyrmore than one million sexual
abusive images of children on the Internet at arvg/tame, with around 200 new
images being posted daily (Wortley and Smallbofe62.

As Grange (2003) pointed out, there have always paedophiles within society, and

their practice is neither new, nor any less crilpingth the advent of the Internet.



Unfortunately however, the freedom of the Inteimes opened up the opportunity to
correspond with others of a similar belief, comkimgth anonymous access to those

who may be vulnerable, for those individuals wigtedophilic tendencies.

While many of those individual’s identified accessichild abuse images to enhance
their sexual feelings, argued that by downloadinigdabuse images, they were less
likely to carry out an actual offence against dd;rgeveral studies carried out in this
area suggested this may not be the case (Sul@@8). Furthermore Sullivan (2003)
argued that those who deliberately accessed childeaimages for sexual arousal or
fantasy, were in fact reducing their inhibitersoftend, and potentially increasing the

likelihood of carrying out a sexual act upon aahil

Individuals who stated that accessing images deetetheir likelihood to offend also
appeared to overlook the fact that such imagesféga of a real child being abused,
even if they were not the actual offenders carrygingthe abuse (Quayle, 2004, as cited
in Calder, 2004).

1.1.4. The child

“When my children were growing up, sometimes Liddook at them doing
normal happy things like playing and | used to kHircan't remember doing anything
like that as a child’. | can’t remember anything otimy childhood except horror”,
Lyn Costello p.48 (as cited in Silverman and Wilsad02).

Figures on the number of victims of child abuseagniimited, due to the hidden
nature of the crime, although the National Crimiimilligence Service (NCIS) found
that nearly 70,000 crimes involving gross indecentii a child, and unlawful sexual
intercourse with a female child, were reported leetww1980 and 2001, (MacVean, and
Spindler, 2003).

While it is impossible to quantify the damage dtméhe victim of child sexual abuse,
a study by Spataro et al (2004) found a link betwetgld sexual abuse, validated by
medical examination at the time of the abuse, and@ease in rates of childhood and

adult mental disorderSexually abused children were more likely to suffem
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anxietyand acute stress disorders, and were four timisedgto have been referred to
mental health services. They were also five timesenfikely to suffer from mental
health problems such as major affective disordersiety disorders and personality

disorder in adulthood.

Wortley and Smallbone (2006) found that in a stafi$00 child victims of sexual
abuse, children also described physical pain artuedenital area, headaches, loss of
appetite, and sleeplessness, as well as feelingmofional isolation, anxiety and fear.
In later years the victims described feelings afpldespair, worthlessness and
hopelessness, with many victims having difficulsgablishing healthy emotional and

sexual relationships (Wortley and Smallbone, 2006).

Unlike child sexual abuse where no images have emorded, the case of a child
whose sexual abuse has been recorded differstiit thanot only the sexual act that

can impact on the child; it is also the endurirgpley of the images. As Taylor and
Quale (2003) explained, many of the current cirtngpimages of a child being abused
will be several years old, in some cases as mudhirég years old. These children are
now adults, often with children of their own, aret yecords of the sexual abuse carried
out against them continue to be sent around th&dy@mpermanent record of the

violation carried out against them.

The impact of sexual abuse, for both the child, #uedr innocent carers, cannot be
overstated. However, Judy Wheaton, a member diehgue against Sadistic Abuse
(LASA) a support group for the non abusing parentarer, of children who have
alleged abuse, explained that other issues may @enapboth the distress of the child,
and that of innocent carers. The fear, or reatityyot being believed, the lack of
appropriate sentencing, the fear of having youldaleimoved from your care; but most
of all, the lack of supportive, sympathetic, angrapriately trained professionals, such
as police officers, social workers and judges,ake an already devastating situation,
far worse (Wheaton, 2003).

So what of the professionals who work within thisa&? How can they be trained and

supported to ensure that their support to otheapsopriate and empathetic?

11



How also is the risk to their own wellbeing managmad what, if any, are the factors

that may preclude this?

1.2. Occupational Stress within Emotionally Traumaic Areas of Work

It is generally acknowledged that stress can hate jpositive and negative
implications, and that what is of more importare@ow an individual views and

responds to specific stressors (More, 1992).

Regrettably, it is the difficulty in clarifying inddual stressors that makes this such a
complex issue to manage, with one of the main problbeing the ambiguity of the
term ‘stress’ and the corresponding measuremenhaf is an individual response
(Coxet al,2000). As Tyler (1997) pointed out, the problenthvdefining stress is that

it is complicated by the individual's response,hngttuations and experiences that may
be stressful to one individual, having no impactoother, who may be in exactly the

same situation.

Nevertheless, a general definition of stress casubemed up as:

“The adverse reaction people have to excessivaspme®r other types of
demand placed on them{Cox et al, 2000; HSE, 2007).

1.2.1. Occupational Stress

The subject of stress within all occupations hanteetopic of research since the early
1950’s when debate reopened on the possible caysychiatric trauma to soldiers in
the First World War, Tehran (2004). More recenByown (2000) (cited in Fleishman
et al, 2000) identified that a combination of the costumed through sickness absence
and medical retirement, coupled with the loss ofipctivity, has done much to
highlight the importance of reducing those factmebeved to be a cause of

occupational stress.

An agreed concept, or clear definition of occupsicstress continues to defeat

researchers, and while there is a plethora oflitee on occupational stress, identifying

12



numerous types of models (Dullard and Jorge, 20@83tever model used, it appears
that factors such as individual control, and wosklsemain significant, although the
degree, to which researchers believe each factmnigal to the issue, can differ

considerably (Cooper and Payne, 1991).

The fact that occupational stress may appear mawmplex than other occupational
health issues, in no way precludes the employegallresponsibility to their staff.
Although several Acts have contributed to the dives and guidance now in place, the
majority of modern day regulations were born fréra Health and Safety at Work Act
1974 (Parliament 1974). To comply with these refjuts a ‘suitable and sufficient’

risk assessment is required, and in the case sétworking in particularly stressful
environments, it is particularly important that tiesessment considers any specific
causes of stress, and identifies those with a camstress factor, against those which
are specific to the role (HSE, 2007).

1.2.3. Law Enforcement and Stress

While there is an acknowledgement that occupatistraks occurs in all areas of
employment, Dollard et al's (2003) study suggested the stress factors amongst
service professions required a slightly differesrtri of management. Dollard et al,
identified roles such as teachers, doctors, nuasekpolice officers, as being specific
examples of service professions, and suggestedhaarticular demands of these
roles imposed a variety of cognitive, behaviourad amotional demands on the service
employee, not necessarily found within other namvise roles. A previous study by
Violanti and Paton (1999) also supported this i@ed identified two categories

believed to contribute to the stressors found withe law enforcement environment.

» Organisation Stressors, such as administratiorerpapk, and supervisory
issues.
and
» Compassion Fatigue type stressors such as postdtaustress disorder
(PSTD) or secondary traumatic stress (STS) which Iesa response to the

nature of the work, or identifying closely with tims.
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1.2.4. Organisational Stressors

Routine tasks such as administration or bureaucaafects have long been rated as
highly stressful by those within law enforcemenb@rmanet al2002; Stevens et al,
2005) along with shift work, and unsympathetic su®rs who may also lack an
understanding of the work environment (Patters®89). A study carried out by
Alexander et al (1995), suggested that rather ¢hiéinal incidents, or exposure to
trauma, the main sources of stress came from jsigaéssues such as administration,
and organisational issues such as work overloadfloat, or people issues such as
inadequate encouragement, or inappropriate scrirtmy supervisors. These findings
were supported by a study carried out by Toch (R0®Rich also identified issues with
supervisors and administration as significant steswithin law enforcement.
Interestingly, Toch found that the biggest causstiass appeared to be related to
policies or bureaucracy decisions, which impactealldevels from promotion to

discrimination, and inequality to injustice.

Another important factor is that of job satisfaati@as there is increasing evidence that
job satisfaction can reduce the likelihood of oiigational stress. Toch (2002) pointed
out that for many staff in law enforcement job Saittion outweighs the possible
impact of occupational stress. However, the fadtwas make up job satisfaction are
complex, and can also be bound up with an individis®nse of identity or worth. For
example, as More’s (1992) study found, an individusense of identity will often be
intertwined with that of their professional roledalike Dollard et al (2003), More
believed this may be enhanced for those whosdatigewithin the social context, such
as the law enforcement officer. In such cases.eenéd suggested that this could lead to
the individual's ‘work role’ playing an increasirygsignificant part in an individual's
life, beyond that of financial gain, leading Mocesuggest that to gain job satisfaction,

other factors or components, must be satisfactadijressed.

The idea of identity and personality being linkedtcupational stress within law
enforcement is not new. In particular psycholagisive questioned whether police
officers possess certain attitudes due to thesguelity, and whether this is what
draws them to the world of policing, or whetherdbattitudes are caused by some

aspects of the training process (Brogan et al, 1988tudy of police officers’
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personality and the possible links between strag$ed out by Ortega et al (2006)
concluded that tenure, length of time in servicel personality traits, specifically
neuroticism, were positively related to occupati@tieess and the type of coping

strategies used.

Finally consideration was given to studies on gemdthin law enforcement and the

specific stressors, if any; these may have fof staWwing child abuse images.

Several studies have been carried out which hapeed work related stress and
gender. Interestingly the results of those studésed out within law enforcement
differ considerably. A study by Toch (2002) suggeghat female officers were less
likely to suffer from stress, while a previous stury Anderson et al (1995), identified
that female officers were more likely to sufferrfretress. The results from Anderson
et al appeared to be supported by a study by Geamid Meyers, (1999) which found
that female civilian staff, working on child abussses, were more likely to exhibit
secondary trauma symptoms than their male collesague

However, there is also evidence that female officethe UK are more likely to be
given potentially emotive cases involving traffiegiin women, child abuse and

domestic violence then their male counterpartsdeieson, 2000).

1.2.5. Compassion Fatigue Type Stressors

A study by Stevenson (2002) considered the weltmges of those investigating child
abuse on the Intranet, and suggested that whilexabtisive to police officers,
Secondary Traumatic Stress (STS) and Vicariousmagigation, (VT), were

particularly applicable to the area of this reskarc

Vicarious traumatisation is defined by Pearimanaal&itne (1995, p. 27%s:

“The cumulative transformative effect upon the tmautherapist of working with
survivors of traumatic life events. It is a procélssough which the therapist's inner

experience is negatively transformed through enmpathgagement with clients' trauma

material” (p.31).
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Meanwhile Figley’s (1995) study explained Secondargumatic Stress (STS), as the
phenomenon of learning about another's traumatieadr and, in the process,
experiencing traumatic stress. According to Figiyse who work directly with, or
have direct exposure to trauma victims on a reghésis, are just as likely as the
primary victims to experience traumatic stress spms and disorders, leading Figley
(1995, p.4), to conclude that:

“People can be traumatized without actually bephgsically harmed or threatened

with harm. They can be traumatized simply by leagmbout the traumatic event”.

Furthermore, Figley believed that those who areosg&d to traumatized children are

particularly vulnerable to the side effects of STS.

These findings corresponded with the findings ofrille and Meyers (1999) who

studied the prevalence and severity of secondamymtatic stress symptoms among
child protective service (CPS) staff who interviehild abuse victims. The results of
their study identified that up to 37% of the respemts were found to be experiencing

clinical levels of emotional distress associatethV@TS.

Cornille and Meyers (1999) also pointed out thaifggsionals exposed to traumatic
material, experience the same array of traumatisstsymptoms as those reported by
victims of traumatic events. Disturbed sleep, andear, suppression of emotions,
nightmares, flashbacks, irritability, anxiety, algion, feelings of insanity, loss of
control, and suicidal thoughts have also been éxpesd by crisis workers and

therapists following exposure to trauma victims.

The psychological symptoms associated with both &1EVT, were also explored in a
study by Steed and Downing (1998). Their studyriedrout with twelve therapists
working mainly within the area of sexual abuse/aksdound that the therapists'
responses to hearing traumatic client materiauohedl anger, pain, frustration, sadness,
shock, horror and distress. Although the angermaisily directed toward the offender,
it was also sometimes expressed in global statemegarding inhumanity. Many
negative effects outside the therapeutic sessior vaported, and were found to be in

various domains of functioning, including physiakej, emotional, professional and
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interpersonal. Physiological effects included distied energy levels, somatic

complaints and sleep disturbances.

Seven of the twelve participants also reported egpeing overwhelming imagery,

dreams and intrusive thoughts. Emotional respoinsésded comments such as:

“I'm more vigilant, and have more safety concears] sometimes when | see people
with their children | wonder whether they are ahgsihem” and “I always thought of

the world as intrinsically good, but now | knowfdifently”.

Positive self-identity statements included:

"I see myself as being much more adjustable agexilfle", and "I've become really

clear about what | want to do with my life, and own identity".

Both positive and negative coping strategies wdentified and discussed within the
study. Positive coping strategies reported includ&dhg care of their own physical and
psychological needs, efforts to maintain healthiinga sleeping and exercise habits,
and recognising the need for self-care and to guastivities outside their professional
duties. Negative coping strategies included drigkimo much coffee and alcohol, risk-

taking behaviours such as speeding, and withdrafworg family and friends.

Participants also reported awareness of the impoetaof boundaries in both their
personal and professional lives, the need for dsibg, and ongoing professional
development and supervision. While all had expeednepisodes of feeling an
overwhelming sense of helplessness, most founce thpisodes precipitated negative

self-talk and a crisis of confidence.

The issues surrounding occupational stress arerenusly complex. Consideration
must be given to the external working environmérd,specific stressors of the role,
and the individual coping strategies. (Harknessl,2005). There is also no doubt that
the issue of child sex abuse on the Internet, ¢ amglobal problem with paedophiles
from all continents, communicating and sharing igsagf child sex abuse with each

other (Taylor and Quayle, 2003). Given the potéimierease in the recruitment for
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investigators in this area (Silverman, 2002), dredlégal requirement to protect the
wellbeing of those staff (HSE, 2007), it appeast the need to understand the most
appropriate way of supporting and managing st&ffving child sex abuse images is

vital.

2. The Study

In 2002 the Association of Chief Police OfficersGRO) for Computer Crime,
identified that the increase in child abuse imawggng seized on the Internet, and
correspondingly being viewed by investigators, haye an emotional impact on the
staff carrying out this work, and requested thstualy be carried out to identify

possible welfare issues for staff viewing, or Instey, to child abuse images.

The result of this study suggested that viewing@niistening to child abuse images
could be both distressing and emotionally drainifgrespond to these findings,
fifteen recommendations were made to reduce thdienad impact of such work on
those staff, (See appendix 1). It was also recondethat further studies into the

impact of this work on investigators should be iearout (Stevenson, 2002).

In 2005 the National Police Leadership Centre, Bsntigreed a research study should
be carried out by the Head of Occupational Heatth\Welfare for the National Crime
Squad, (NCS) now part of Serious Organised Crimenayg (SOCA)

The aims of this study were threefold:

» To consider the specific welfare issues for sug@nrg/managers of ‘child abuse

on line’ units.
» To support recruitment of staff to units dealinghaghild abuse on-line images
by considering how best to identify, and respondiéifare issues at recruitment

level.

» To consider factors involved in the developmera dfest practice’ strategy for

welfare management of staff viewing child abusegesaon-line.
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2.2. Method
2.2.1. Theory

Identifying appropriate participants, selectinggkevant method of collecting of data,
and isolating a suitable analysis approach ar¢ aitel should support the chosen
methodology if the study is to be meaningful (Brauma Clarke, 2006). In the case of
this study, the method chosen was a qualitativecggh which, as Silverman (2002)
points out, has often been used with excellentayaoés within the social science field,
and is seen as particularly valuable where thesebban little previous research in a

given area.

Qualitative methodology is valued for its abilityeéxplore diverse views by creating an
opportunity for opinions and ideas not previousinsidered, to be discussed and
included (Rivers Centre for Traumatic Stress, 20D@pending on the approach,
method, and data collection chosen, qualitativears can also allow participants to
describe, in their own words, their experiencescgations, and beliefs, giving an
opportunity for a richness of description not aa@lié within quantitative methodology
(Howitt and Cramer, 2005).

Consideration was also given to the specific tyjpgata the researcher wished to
collect. While it was believed crucial to allow thpportunity for unconsidered themes
to emerge, it was also acknowledged that the stwalyd be driven by the theoretical
interest of the researcher, and the pre-deternaimad of the study. The theoretical
approach allows the researcher to identify relelsrature, and prepare a framework
to draw out the main themes and patterns relatirie particular study. For this study
an initial semi-structured interview schedule wasigned, following an initial
literature review. This framework was revisiteddaling the pilot study, at which
point those questions which appeared irrelevannisteading, were removed (See
appendix 2). The schedule allowed the opportumityphrticipants to expand on the
guestions, and unconsidered themes to emerge, thkilmain focus of the interviews

remained concentrated on specific areas of pra+deted interest to the researcher.

The analysis method chosen was that of thematiysiaat semantic level. This allows

for a flexible approach which enables researcleidantify themes and patterns within
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a study involving participant interviews, by examinthe beliefs and experiences of
the participants. Further advantages of using #tieranalysis include the ability to
highlight both similarities, and differences, acdise data set and the opportunity to
consider social, as well as psychological integiren of the data (Braun and Clarke,
2006). At semantic level there is no requiremenbtk beyond the surface meaning of
data, given by the participant (Braun and Clark€6). By working with semantic
themes, the researcher was able to consider tloegtéans within the transcripts and
organise themes which considered the significafitikeoemerging patterns before
attempting to theorise the patterns, both for tbein significance, and also against that

of previous relevant research.

2.2.2. Participants

Participants volunteered to participate in thiglgtin response to an email invitation
which was sent out to all those units known tordsearcher, as currently working in

the area of child sexual abuse on-line investigat®ee appendix 3).

As a minimum requirement to take part in the stysdyticipants had to have worked in
the arena of on-line child abuse investigationafdleast a minimum of one year.
Participants were also required to hold at leastramal management or supervision

responsibility within this area of work.

The email was sent to staff from the majority & thK police forces, as well as other
associated agencies. The email set out a brief suynof the aims of the study,
required participant criteria, and an outline ofvitbe study would be undertaken.
Potential participants were then given a two malgadline in which to indicate an
interest to participate. The first twelve positresponses to the invitation, who met the
study criteria, were then selected and requestatlicate a date, and location, for the

interview to take place.
Information sheets were given to all participaats;ompanied by a consent form. (See

appendix 4). All participants were requested to $ige consent form before the

interview. The consent form informed participamattconfidentiality would be
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maintained except in the case of answers whichesigd a serious and significant risk

of harm to themselves or to others.

Due to the sensitive nature of the information gegathered, potential ethical issues

related to this study were carefully consideretiidal approval was sought from both
Middlesex University and Bramshill Police Collegeior to the start of the study (See
appendix 5).

All participants were also offered the opporturidyattend a one-to-one session with a
clinical psychologist following the interview, hower all participants declined.

Finally a questionnaire to gather demographic tesaich as age, sex, relationship
status, education information, and length of timéhis work area was filled out by all
participants (See appendix 6).

Table 2. Breakdown of participant sample by length of timeadle, and gender:

Length of time in role Male Female Totals
1 year 2 2
Between land 3 years 4 4
Between 3 and 5 years 2

Between 5 and 8 years 1 2 3
More than 8 years 1 1
Total number of Participants | 8 4 12

All participants identified themselves as ‘whitatBh’, with an age range of fifty-six
years (eldest) to thirty-six years (youngest). phdicipants worked within a number
of different areas, with six participants identifgithemselves as working within law
enforcement, five within Government agencies, amelwithin education. With regard
to marital status, nine of the participants wererrad with children, two were single

without children, and one was divorced with chitdre

The roles and responsibilities between the pa#itip varied considerably and have

been placed into the following four groups, foreeasunderstanding:
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Group 1. Participants who had responsibility for severaita including a designated
child abuse on-line unit.

The main role of these participants was that ofsenanagement, and included
interaction with hierarchy, policy making, securipyocurement, staff recruitment and
retention. One participant was also responsiblaffimal decision on the classification
of images. Participants in this area were unliltelgee images of child abuse more

than once every three months. There were two @aafits in this group.

Group 2. Participants who had responsibility for a desigedhtchild abuse on-line unit.
The main role for these participants was oftenlsinto that of the previous group, but
with responsibility for one department rather tisameral. Participants were expected to
attend regular management meetings, and commurdaatemes to their units.
Participants in this group were also likely to bsponsible for allocation of workload,
and the welfare of the staff within the unit. Fagants in this area were likely to see

images at least monthly. There were three partitgomm this group.

Group 3. Participants who have responsibility for a teammfestigators within a
designated child abuse on-line unit.

The main role for these participants centred oratradysis of the material (images),
searching databases, and the setting up of irgaltig logs. All participants in this

group were involved in intense computer work. Rgréints also described regular
contact with other agencies (usually via telephpardl a requirement to supervise, and
train new members of staff. Participants in thisaawere likely to see images daily.

There were five participants in this group.

Group 4. Participants who have responsibility for a specdrea within a designated
child abuse on-line unit.

In this group one participant did not view imagegart of their role but had seen
images on two occasions. This participant was mesipte for the overall running of the
department including administration requiremeritbe other participant usually saw
images at least weekly. This participant was resiba for liaison with police forces
and agencies also working within child abuse oe, ltraining and education, and

policy work.
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2.2.3. Analysis

The interviews focused the participants on thein @xperiences of recruitment to their
role, their ‘in post’ emotional experiences, anéitievaluation of their current welfare

support provision (See appendix 7).

Wherever possible a quiet room was identified whieeeinterviews could be carried
out without interruption. The interviews were cadiout on a one-to-one basis, to
allow participants the opportunity to discuss axpl@re potentially sensitive and
personal issues. Interviews took between fifty-fiwgutes, and one hour fifteen
minutes. With the agreement of the participantantdrviews were tape recorded, and
later transcribed by the occupational health adstiaior for SOCA. The tapes were

then analysed by the researcher for key words spltand specific themes.

On completion and transcription of the intervieawfreakdown of the data was
required to allow for analysis of the data to beied out appropriately (Attride-

Stirling, 2001). Each participant was also codetthw&iunique number which was used
to identify their transcript throughout the stuéyl. transcripts were checked against the
original tapes and each transcript was then reaetraktimes to allow the researcher to

re-familiarise herself with the data.

As the data was to be coded manually, rather tigarsing a designated software
package, a basic coding framework which reducedidit@ into more manageable
segments was designed. This was achieved by cotaling specific topics as
recommended by Braun and Clarke (2006). Specifi@ets were then sub-coded
within a framework which also considered the crogsr between the data sets. The
coded data was then revisited and careful congidargiven to the emerging patterns
(themes). At this point the differing codes werges into specific themes with some
data being discarded, and other data that cleapg@ted overarching themes being
utilised to produce an initial thematic ‘map’. Emi@g patterns were also considered
in the light of the empirical literature which hetpto set the analysis of this study,
within the context of broader research, as recontieeéy Layder (1993)
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The final thematic map identified 18 overarchingrttes of specific relevance to this

study as set out below:

Definition of Images

Emotional Wellbeing of Self
Self esteem/Self worth

Sexual behaviour

Family

Workload

Job Satisfaction/Job Frustration
External Perception of others
Supervision

Recruitment

Diversity-Gender, Sexuality, Ethnicity.
Emotional Wellbeing of others

Work Environment

YV V V V V V V V V V V V V V

Management

In some cases an unexpected link between two thbatwsne evident during analysis,
for example emotional wellbeing and family. In th&se a secondary theme was then

sub-headed under a main theme heading.

The following six areas were then selected for gppeanalysis and discussion.

Definition of Images

Emotional Wellbeing: Response to images-Family-Impact on social norms
Sexual behaviour

Work Environment: Workload-Welfare-Relationship with colleagues

Diversity: Gender-Sexuality-Ethnicity

YV V V V V V

Management: Role responsibility-Senior management

The selection of the six main themes for the studyg carried out based on the areas

that appeared most relevant to the aims of thewreBeParticular consideration was
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also given to those topics that most appeared padtnon participants’ emotional

wellbeing.

Topics and participants’ extracts were then suliddy into a category within each
over-arching theme, with the analysis and accompamyiscussions presented under
each over-arching theme. Wherever possible thénatigialogue has been used,
although all names and identifying features havenlhanged. Where it was judged
that original dialogue may indicate the identitytloé participant, the dialogue has been

presented in a summarised version to protect theyamity of the individual.

For clarity, the level of exposure by participamt€hild sex abuse images throughout

the following analysis has been classified as:

Regular exposureAt least weekly exposure to child sex abuse images
Moderate exposureAt least monthly exposure to child sex abuse image

Minimal exposure-Exposure to child sex abuse images no more thae thonthly.

2.2.4. Definition of Images

As previously discussed, the definition regardimg $everity, of child sexual abuse
images is particularly important, especially ifrinés the likelihood of legal
proceedings based upon the images (Sentencing lBesi€ouncil, 2007), therefore
this study considered child sexual abuse to bdaraage that could be classified as a

criminal offence in UK law.

With this in mind the twelve participants werer@juested to give examples of the
types of images they had seen in order to expltwether the images participants were
being asked to view, could be considered as sgxahlisive images of children.

Male participant R.2 gave the following example:
‘I've seen a child with a dog in a bed, where tbg @as having intercourse with the

girl, and there was a man on the bed who was dartaking it happen, putting

everything in the right position for that to takiaqe’.
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The sentencing classification at level five inclsgadism or penetration of, or by, an
animal. While the above image could be clearlysifeedd as a level five under the
levels set by the Sentencing Guidelines CoundllQ¢2, participants explained that
deciding the classification of some images candrepdex, such as the example by
R.11:

“These are sort of young, even babies, being patedrand ejaculated onto, tortured,
(and) bound up”.

As sadism is defined as ‘a form of sexual pervergiowhich the individual takes
pleasure in inflicting mental and physical painathers’ (Weller and Wells, 1990),

it may be considered that the sexual penetratianbzby or young child will always be
sadistic, but this is not necessarily judged asgman legal terms. If however, it is
clear in the images that the child is also beimtuted, then the images can be

classified as a level five.

Other images described by the participants, woatdhally be classified as a level four
as these all involved penetrative sexual activiitya child or children, or both
children and adults, such as the imagpenfile penetration of the mouttescribed by
female participant R.10:

“a young child of about 3, possibly 4, prettylétblond haired little girl, and the other
figure in the picture was of the lower half of ammaith an erect penis which he was

shoving into her mouth”.

Again, the image below described by male partidigaB, would be classified as a

level four due to the sexual penetration of thédchy an adult:

“1 would say the child was probably 5 to 6 monthislmding anally penetrated by a

penis and vagina as well”.
Having asked all participants to describe the tyfpienages they were required to view,

all participants involved in this study, includitftpse who did not view images on a

daily, weekly, or monthly basis, were able to gaxamples of images that would be
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classified as a level four or five under the Sexofiences Act (2003), under the levels

set by the Sentencing Guidelines Council, (2007).

Unexpectedly this study found that, due in pathtr role and experience of viewing
images of child sexual abuse, some participanta@neresponsible for other types of
computer work including that of terrorist imagesthwsix participants indicating they
also now view images such as beheadings, tortnc#pathe killing of Allied

personnel in Iraq.

2.2.5. Emotional Wellbeing

The emotional wellbeing of participants was a campssue which appeared to be
related to several factors including the type ofimm they are exposed to. For
example eight of the participants explained thayttound videos with sound far more

distressing than still images, as discussed heradg participant R: 5.

“I would rather throw myself out of the window thksten to that over a protracted
period of time, and the live images as well. (...¢mwkou're laying in your bed at 3
o'clock in the morning, after the kids have wokeu yp, it's not the images that come

into your brain, it's the voices”

As several of the issues relating to emotional vellg appeared interlinked, for clarity
an attempt has been made to subdivide the infoom#tio specific areas, with the first
area explored relating to the participant's ematioesponse, if any, to the images they

viewed while at work.

2.2.5.1. Response to Images of Child Sexual Abuse

It appears from the statements made, that theHesfgime participants have been
involved in this role, and the levels of exposwrémages of abuse, may determine the
amount and type of emotional impact the images loavetaff. The following extract
was from male participant R.1, who has had miniexglosure to images, and has been

working in this area for less than two years.
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“l have to say I'm disturbed by, viewirger single image, | find it disgusting, | really

(do not) like it in the slightest”.

Furthermore as this next extract from male paricfR.2 explains, having to
acknowledge the sheer volume of the images appéaisel particularly distressing for

staff working on the periphery:

I: “How often are you personally, likely to view chalouse images”?

R.2: “Alittle, not a huge amount, you'll be talking tomeebody, and there's something
there that you didn't expect to see, and | supfiwsecan catch you out really (...)

I: “Is there anything about the images you find dishgt?

R.2:“l find the quantity disturbing. You know there sva period a few months ago,
whenever | went in there, there was somethingaigbe screen in the background,

and you just think Christ, when will this end”?

While the researcher was unable to find any studileding to measuring the length of
time exposed to images of child sex abuse, antrtpact on health, Cornille and
Meyers (1999), in their study on the prevalence ssckrity of secondary traumatic
stress (STS) on Child Protective Service (CPS) emsikfound that levels of exposure,
and the length of time of exposure to cases otldiluse did contribute to the
likelihood of CPS workers suffering from emotionidtress. These findings suggested
that a high exposure on a short-term basis was hketg to cause emotional distress

than the number of years an individual had beerkiwgrin this area.

It was not only participants with minimal exposwio expressed distress at images of
children being abused. What follows is an extremtnfa male participant R.11, who
has been exposed to images of children being dgxataised on a regular basis, for at

least three years:
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“Especially when there's actually torture and paag&ibn of very very young children,
(it) is just absolutely awful and | think that is@re it's most disturbing, (is) where you

see bound children or cut children as well, | thihkt's really disturbing stuff”.

All of the participants had worked in this areafi@ore than one year with six
participants, two males and four females, havinged in this area for more than
three years. It was noted that the longer partitgphad been working in this area, the
more likelihood that they would also be in the dlegor moderate category for

exposure to child sexual abuse images.

While eleven of the twelve participants considetet they had been distressed by the
images of child sexual abuse at some point in fbbirone male participant indicated
that he had never felt emotionally distressed lyirtiages. Although this participant
considered the reason for this was due to previfauexperiences in his role as a
police officer, some research has suggested thietofficers may have more difficulty

in acknowledging emotional distress than female&efs (Patterson (2003).

Interestingly, later in the interview the same jggrant indicated discomfort with
certain types of images, particularly bestialitgldhne infliction of pain on a child. He
also discussed a particular image involving a saxath old child forced to endure anal
sex with an adult male, and again indicated thav&g not completely comfortable

with this image.

For participants who indicated they did find theages emotionally distressing, there
appeared to be a conscious decision to protectshless from the emotional side of
this work by removing themselves from the emotiaet pf the image. For example

male participant R.9, explained that:
“we have a tendency to, not ignore, but you loothatimage, and basically what
what's involved in that image, and you've a tengdadorget that that's somebody's

son or daughter”.

This approach appears to mirror the results of WyiBowell, and Ridge (2006) who

found that child abuse investigators taking pathiir study had identified that a
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degree of desensitising was required to allow thefanction professionally.
Conversely a study carried out by Stevens and Hg(2002) which measured the
response of female child protection workers, suggethat while coping strategies can
be a supportive protection against work relatesout, careful consideration should be
given to the personal histories of staff who haviéesed child hood trauma themselves,
to avoid inappropriately high levels of depersaration and emotional exhaustion, or

trauma symptoms such as vicarious traumatisation.

Observations from six of participants, who have égignsive exposure to child abuse
images, centred on the loss of innocence for tild,@dnd the abuse of trust by the
adult offender. Often it was this rather than thggical abuse of the child that
appeared to cause the most emotional distresgtioipants, suggesting that while
participants may have identified coping stratefpethe actual viewing of images, they
continue to reflect on the perceived inhumanityhef images. The following extract
was taken from male participant R.6, who has béewing child abuse images

regularly for more than five years:

“(It's) the abuse of trust, and the abuse of theifage (...) the destruction in my eyes,
of confidence and trust and love, what love showddin between adults and children,

and that's the thing that personally, disturbs med gets me upset”.

Male participant R7 agreed, making the following®etvation:

“To me children are innocent, especially at thatagnd they're not willing,
participants in anything that's going on (...), homyane can take such innocence and

mould it for such a sort of horrid end, bedazzles m

Interestingly these comments were similar to therments made by participants in the
study by Steed and Downing (1998) as discussedqugly, and may be explained by
work carried out by Dyregrov (1995). His work suggel that when there is daily
exposure to traumatised children, the helper'semlmay change towards other adults
such as parents, or carers, and they may becom&ustful, and more cynical of
others. These findings were further supported Byipus studies such as that by

Pearlman and Maclan (1995), who noted schema disngofor trauma therapists
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working with abused clients, and identified sigeafint disruption of belief about self

and others amongst their participants.

It appeared that the participants could be brol@mdinto two groups. Participants
working with the images on a regular, or moderaigid) and participants who were
based within units in a managerial role but who rmaly have minimal exposure to
child abuse images. Generally, although not exallygi those participants who viewed

images on a regular basis had a lighter managete@lvithin the unit.

Overall the difference between the two groups apgaet be governed by the amount,
and regularity of exposure. Participant’'s who origwed images intermittently,
appeared to be more likely to focus on, and be rslboeked by, the actual abuse in the
image. Female participant R: 10, who has very mahiexposure to child abuse

images, discussed her reaction to her most regpotsare below:

“I had never seen anything like it at all. I'd imiagd, which | think you can imagine

but you don't actually know until you've seen it”.

Female participant R: 8 who has worked in this &eanore than three years, and has
moderate exposure to the images, attempted toiexpkprocess of distancing from

the content of the images in more depth:

“| suppose the shock element is lessened slightiybt it's not necessarily the
disturbance or the disgust at them but the shoelptire shock element when on your
first exposure to that sort of material can be guthat kind of stays with you for a bit
longer and then and then you know as you see nmatermre | think it tends to disturb

you slightly less”

Meanwhile participants viewing images on a reghksis discussed the importance of
repressing feelings of anger or distress causdateébgexual acts within the images,
suggesting they focused instead on the technipaicés of the images.

For example R.4, a female participant who has exgetposure to child abuse images,

and has worked in this area for over three yegpia@med that:
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“I tend to think of it, if | didn’t do something alichis photograph it could continue, |
can'’t put right what's happened previously, andatat | gotta do is focus on who's
taken that photograph”.

R.9, a male participant who also has regular exjgosuchild abuse images, and has

been working in this area for 2 years agreed, sstgggethat:

“You know you've got a job (to do), and you knowtba're going to do a good thing
in relation to putting this person before a coundshopefully behind bars and basically

make the streets safe”.

2.2.5.2. Family and Social Relationships

Eight of the participants commented on the impargaof a positive home life, in
particular that of supportive partners, while thpegticipants made a connection
between how they were feeling about certain areaspects of their personal life, and

the potential impact on their normal coping stre@egas male participant R.5 explains:

“ the way it sort of can affect, is dependent up@gttuially think how tired you are
when you actually look at the images, how muchsuresyou're under either at work
or at home, cos home life has a tremendous beamritings.(or) if you're feeling a bit
under the weather as well. (...) Or you've had yawkrbad news at home, and
looking at images that remind you of your childerclose relatives can also leave you

open, open to actually store these in your mintjgi) ordinarily you wouldn't do”.

Stressors developing from interaction between veortt family are defined as part of a
process known as work family conflict (WFC) witrettwo types of WFC explained
‘as when work is perceived as interfering with femiw F) and ‘when family is
perceived as interfering with work (F W)’ (Rich,adt 2007, p1).

While the effects of stressors within different opations will vary depending on the
function and setting of the job, a study on teaslearried out by Rich, et dbund that
spousal support significantly reduced F W conflidiese findings were further

supported by Perrone, et al (2007) who also fopaadisal support to be influential in

relation to job satisfaction at work.
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Two participants also expressed concerns for ogiliesa who live alone, with male

participant R.11 commenting:

“It's always seemed to me having years of doing, isithat people that perhaps you
know, live on their own, go home and have got ngtlise, or have nothing else but

their job and that's where the danger can come in”.

Interestingly, this comment may be particularlyexent to female staff working in this
area, given the results of a study bydtal (2002). The study, which considered male
and female police officers, suggested that whitedie officers were statistically more
likely to suffer from higher levels of somatizatiand depression than male officers,
they were also more likely to use a strategy ssctalaing to a spouse, relative or

friend as a constructive coping mechanism.

2.2.5.3. Impact on Social Normality

R7:* the worst image that | saw was of a young boy) (it just so happened that that
the photo was not entirely dissimilar to my oldest, it was just aaked boy, on a
couch um, basically opening his anus, there wasitgsference from anyone else in
the shot, but when | looked at it, it did make e §uite sick, ‘cos again it was a very
similar age, it wasn't a particularly young chilidwas probably 12, 13, and the build
of the child, and the colour of his hair and theysé of his head, were very, very

similar to mine (son)”

Six participants discussed the difficulties of eapivith images that remind them of
their own children, or children they know. Fourtmapants also explained that
apparently insignificant incidents may lead to ypepted contamination of areas within
their personal lives. For example R. 12 a fematégipant, explained her reaction to a

work related incident:

“I think the most upset I've been, was when | gdied in so | went out to the car late
at night, got into the car, and there was a CD tivas already running in there, and a
song started playing, and it was called "In the arofithe angels". Viewing what I'd

just viewed and then going out and listening td #ung, and that's it now for me that
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song. And | was really upset that I'd made that,lend it's in my head now and | can't
get rid of the link”.

The feelings discussed by the participants aboae similarities to those discussed by
Dyregrov (1995), who suggested that mental imaged the sensory modalities are
likely to be more vivid, and remain for longer whitiose images relate to traumatised
children. For example, this extract from an ambecdaworker ‘We carried two dead
children in our ambulance, from one of the stretelzeleg with a yellow sock was

visible. Now | see yellow socks everywhere’. p 34.

When discussing social propriety towards childtbare appeared to be a significant
difference for male participants compared to tlidemale participants. None of the
female participants felt that their behaviour wétiildren had changed, and none had
given conscious thought to how their behaviour wihiidren may be viewed by others,

as exampled below:

1: So do you think viewing child abuse images has@&adwyour behaviour with other

people's children at all?

Female R. 12!No, no | don't think so, now thinking about ititwmy friends' children

I do hug them, and | do give them a kiss, anddiapletely spontaneous, because
that's what | do with my own child, and becauseséhare people that | see on a regular
basis. | do the same to theirs, but then they ds#me to my boy, and | don't find it

strange. Now if one of their husbands...

Meanwhile six of the eight male participants fakttthey had needed to make a
conscious and determined decision to not to allogvdrea of work to change their
behaviour with children, including their own. Twaaha participants also expressed
concern at how their behaviour towards children iayiewed by others, as male

participant R.6 explained:

“| used to say if I'm walking around and you seestaing at kids, give me a dig, cos

it might be misinterpreted”.
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2.2.6. Sexual behaviour

Six of the participants indicated varying degrefesomcern regarding the impact of
viewing child sexual abuse images on their sexabbliour. Interestingly, no female

participants felt there had been an impact onhange in, their sexual behaviour:

I: What about your behaviour sexually. Do you thirdt this (job) has ever had an

impact on that, either positive or negative, or shanged your sexual behaviour?

R.9: (...) so yes, when | get home the last thing | thlmbut is basically my private
life, as such. Not all the time (..if)s just, it's you know, so from a negative paiht
view it has, anyway I've discussed this with mg vahd she totally understands, so it

has been a slight negative, not a major impact,stight, slight impact”

For this participant, an understanding partner apgzeto reduce the possibility of any
serious negative impacts on his wellbeing. Althonghdirectly related to sexual
behaviour, several studies have identified thatriedumale officers suffer less

psychological stress compared to that of unmamaté officers (Heet al, 2002).

Five male participants also expressed concerntecketa the possibility of sexual
arousal from the images on themselves, or thabidagues. The following extract is

one of the male participants talking about his séxesponse to an image:

“it's crossed my mind, why am | working in that @aPeEr, and am | attracted to it, and

| don't think | am. But one image where, it wasdhg that had taken a picture of
himself with a young girl performing oral sex witim, and it was an image that stuck
in my mind, kept sort of flashing back and it gtdes to a certain extent. Um and in my

mind I'd put the face of a girl | want in it”.

As Brockman and Bluglass (1996) explained, sexaedghilias, or deviant sexual
behaviour encompass a number of sexual behaviduvkioh paedophilia is one.

While studies show that most individuals are capalblbeing aroused by deviant
stimuli in laboratory conditions, little is undessd about why some individuals will act

on a deviant urge, while others do not, Brockmash Biuglass (1996).
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Another participant R. 3 explained his concerna agpervisor on a unit where staff are

required to view images of children being sexuallyised at least weekly:

“You do hear talk on the Internet of people becorantdjcted to viewing the images,

how do you supervise those who are looking at imagmuld be the question, to make
sure that they're not looking at them for you knthat they're not getting dragged into
this, being sort of sexually aroused by it and theding that they're getting caught up

in that cycle”.

This appears to be an understandable concernpergsors given that those arrested
for downloading child sexual abuse images havaided individuals from all walks of
life including law enforcement (Wortley and Smaitieg 2006).

2.2.7. Work Environment

Any working environment will vary enormously depérglon the role of an individual,
and there appears to be little research on the appsbpriate environment for those
who are required to view on-line child abuse a$ pkiheir respective daily role.
Robert and Hockey (2000) have, however, highlightedmportance of an appropriate
working environment, and emphasised the signifieasfa balance between external
work goals, and internal or personal goals if welressors are to be reduced. Here
male participant R.3: explains his personal fruigineas he considered the possible

impact of not succeeding in his work role:

“They (senior management) just do not understaedvbrk involved in dealing with
these cases, and that each case has to be indlijicassessed, because each case

could have a child at the end of it”".

A study by Kinjercki and Skrypnek (2006), explotbé work environment and defined
the emotional wellbeing or satisfaction at worKlegels of spirit’ (p 280), caused by a

feeling of wellbeing, a sense of contribution thgbwork, and a common purpose and
connection to others. The result of their studygested that this state was dependant

on several factors within an organisation includangositive workspace culture and

space where employees feel comfortable to focus tipeir work. Interestingly six
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participants, from differing agencies, commentedtandisturbance that can be caused

by external visitors, including participant R6:

“One of the senior, senior managers constantlykaahrough with visitors, and you
know, whatever way we try to make the screensisiblevras you come in the door,
sometimes you know they, it can't be helped, tpoih® where I've had an argument

with him”.

Meanwhile, female participant R.12 explained in endetail, some of the distress

external visitors can cause:

“We have had instances whereby you've had visftors outside of the office, and the
comments that they've made about the staff thatiameing material who'll just have

walked behind (are) negative”.

When asked, this participant expanded on the tygermments made as the following

extract explains:

“Basically they'll say there's the weirdo’s downréhkvoking at what they do, (...) the
freaky people or- it's just because their work addsvolve any of it, | suppose that
might be their way of dealing what we're dealinghwi..) they have actually called us

sick”.

2.2.7.1. Workload

Workload was identified as a cause of concern byaaticipants but one. Several
studies such as that by Jones and Bright (200gyes it is not workload, but the
factors behind the workload such as volume, pawtlze conflicting demands of the
job, and the control an employee has over theljabdre likely to be the cause of

distress.

These findings appear consistent with the exanmgien by the participants in this

study such as this extract by male participant R.5:
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“I take lots of phone calls, lotsf phone calls from people telling me their jolthis
most important job in the entire world. And you Wnthere's a tremendous amount of

conflict there with their requirements and our reg@ments here”.

R.5: continued to explain the difficulties of raenflict in this following extract which

focused on external factors also outside his cantro

“Conflict resolution is probably the pick of theag, trying to placate people, into
making them understand, and that's not just withenorganisation, the level of
knowledge in the Crown Prosecution Service is diteey have absolutely no concept
as to how long things can take. Judges are evesaydiney actually think just because
a member of the judiciary says that something's@be done, that we can actually

physically do it, in the timeframe”.

Meanwhile male participant R1 explained some ofciivecerns for those who

supervise staffin relation to workload:

“I've said, | can't, sustain this, it's not fair on them ... certainlytfiair on them, |
mean yes they’re in there ultimately, but you gbtige a work life balance, and at the

moment, one of them, (X) hasn’t got one”.

Those in service group occupations such as nursaghing, and law enforcement are
believed to be at higher risk of burnout, whiclygemerally defined as emotional
exhaustion, Kot al (1999). Other recognised symptoms of burnout ohelu
depersonalisation, a negative and cynical attitadbe client group, and a lack of
belief in personal accomplishments, with the caxfdaurnout identified as having a
direct correlation to stress (Euwemtaal 2004). An experienced officer, male
participant R.3, discussed his feelings of exhaustivhich he believes are directly

related to inappropriate management:

“Management have said things to me here like, ‘Qhcgm work the weekend if you
want, if it will help’. Well actually it won't helpecause all that happens is we get
tireder and tireder, the mountain stays the sane @hwe've done is tire ourselves out

even more’

38



The feelings he described are not dissimilar te¢hfound in studies carried out by
Kop, et al (1999), who established that lack of reciprocitp@anisational and
interpersonal levels, such as bad management,imeuested supervisors were the

highest indicator for burnout.

Kinjercki and Skrypnek, (2006), also stressed theartance of recognizing the
contribution of the employee, and pointed out thpartance of vocalising
appreciation. While nine of the participants meméd concern at the lack of value
placed on the work of child abuse investigators Hf the participants believed there
was a lack of motivation from senior managemerthsas this illustration from male

participant R.9:

“we don't get the motivation that | think we shadidg a few words, that's all it takes. A
few words at the right time at the right place, andiorks a treat. And | don't think we

get them (...) a few words from the powers that be”.

2.2.7.2. Welfare Support

All twelve participants believed they had a resjlailiy to ensure the wellbeing of
their staff, although male participant R1 explaitieat the responsibility for wellbeing

does not only rest with the supervisor or managerunit:

“it's their responsibility as well psychologicglif they’re feeling stressed, and it's
their colleagues responsibility as well to spdtam them, but ultimately it's my

responsibility to insure that they’re alright, ahtry to do that as best | can”.

Lack of control over resourcing, in particular ited, and conflict with senior
management was discussed by six of the participkots participants stated serious
concerns over the lack of appropriate staffingueses, and the potential impact on the

wellbeing of other staff, as discussed by maleigipent R.5:
“senior officers need to come, get out of theifaef$, and go and look and spend time

with practitioners, spend time with investigatorslactually experience what they're

experiencing, for them to actually then go away] #nnk actually they do need to
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have more money in there, they do need to haverhedifare provision, and they do

need more staff”.

All participants believed welfare support was vitathis role, with eleven of the

twelve participants stating the importance of pssfonal welfare support. Eight
participants believed their organisation, at léagtart, followed the ACPO guidelines
for investigators of child abuse on-line as sugegily Stevenson (2002). Occupational
health departments were indicated as the arealikelstto be responsible for welfare
support, with five participants praising the effoof their particular occupational health
service. However, four participants believed welfanpport was not considered a high
priority by senior management, with one participaaning particular difficulties with
senior management in relation to resourcing thesemmendations, as discussed

below. (This participant requested that there waglantifying key to this statement)

“I don't think that the organisation has taken dron at all, | can tell by the fact that
they haven't given us the support, you know weshatebody resigning because they'd
been taken to court for hitting their wife (thathswvhat eventually got us our
psychological support (...)".

Female participant R8 also expressed concernsgtiuat:

“l don't think | should be paying for this (welfaseipport) out of our equipment budget,
which is exactly where it's coming out of (...)I veblike to see kind of a proper ACPO
level response on this, that this isn't kind ofad- on, it's an inherent part of people's
contract to work within this type of department ymow, that they must be provided

support”.

2.2.7.3. Relationships between Colleagues

The importance of relationships with work colleagjigeone which was considered by
Kop, et al (1999) who suggested that ‘relationships withezadiues have become a

stronger detriment for effectiveness and satisfadtnan relationships with superiors’

due to the move by organisations towards the mgldif ‘working teams’ (p337).
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While there was concern about the lack of undedstay and lack of appreciation at a
senior level, all participants believed their sfeadepartment had a strong sense of

community and shared identity as discussed heraddg participant R.5:

“I think there are, there are good support netwovkishin this group. People will look
out for everybody else, and will say somethingef/re worried about what's

happening, what's going on with them”.

The importance of team relationships was also denstd by Porteous, (1997, p282)
who suggested that ‘the main focus of teamworkiis@hesiveness and getting the
right blend of people to work together’. But ast@ous explained, this requires an
element of team maturity, with members being olligeovercome interpersonal

conflicts, and adapt to higher levels of tolerance.

While previous studies have considered aspectsasitie impact of team size, and
heterogeneity, within team conflict, it appeard tlesults are inconclusive, although it
does seem that a team which is collectively abfed¢as on the achievement of a
greater goal rather a team where individuals azaded on an individual goal, is more
likely to succeed, (Porteous, 1997). Again the cemtsi made by the participants in
this study appear to support the findings of presistudies as male participant R.9,

explains:

“The other two guys | work with are fantastic we @eteally, really well, it's a
fantastic working environment............... it's been a m@$sarning curve, so what

we're doing it's resulted in us feeding off eadtect

Ten of the participants had been involved in reéorant of new staff to their unit. Here
the emphasis amongst experienced staff was far likehg to be on the personality of
new recruitee’s, than on their technical ability,can be seen in the following comment

by male participant R.5:
“Now we're not talking about being a forensic expere're not talking about them

coming in here running. We're talking about therimbehe right person for a small

group, because you may well be the most expemgaranalyst in the world, but if you
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come in here with the wrong make-up, (...) that @pgeiup dynamics, I'd rather have
someone with a lesser knowledge in computing, Isectiney're going to be trained
anyway”.

The attitude of new staff to the viewing of chdlexual abuses images was seen as

particularly important by seven of the participarts male participant R.7 explained:

“What | find worrying is when you say how do yoinkhyou would cope with that? Or,
would you have any reservations?- (and they regg problem. Water off a duck'’s

back. Seen it, done it'. Yeah, that to me woulddssibly not the person that | would
look to take on. | would look for an answer whielys well to be quite honest, no I've

never come across it, and | won't know how I'm gamfeel until | actually see it”.

The concerns expressed by this participant ar@éwith the findings of Anderson et
al (1995), who suggested that while there is canraiole effort in preparing law
enforcement officers for the physical strains @ithole, there is little emphasis on the

potentially emotional consequences of the role.

Other qualities participants considered vital fewrstaff included sociability and
humour, and again forensic skills were seen as@dser importance than the ability to

fit into the team as R.5 explained:

“Humour is hugely important and it is probably theng that's the most understated. |
would put that above computer skills, humour anddggroup mentality. Because you

can train in computing”.

While the idea of humour may appear at odds innaotenally charged environment,
the validity of humour was confirmed in a studyBiggam and Power, (1995) who
found that humour was patrticularly of benefit tafstequiring positive coping
strategies in order to respond to potentially stieducing situations within their
occupation. Biggam and Power also noted the higloisumour as a positive coping
strategy amongst police officers, finding that odfis with a strong sense of humour

reported less occupational stress than those witv @ense of humour.
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Finally there appeared to be an almost unanimoreeagent that staff who were
recruited into a unit viewing images of childrenrigeabused needed to have a
maturity, certainly in outlook, if not in years. Magparticipant R.9 explained further

using the example of a recent new recruit:

“He's very youndg (....) he's very young but he's meatujust think you've got to be

different, and maturity and common sense are kihime key factors”.

2.2.8. Diversity

As Lawthorn (2000) explained, research into theontes of legislation which has
supported inclusive employment practices suggestgahisations benefit from a
diverse workforce, due to enhanced performanceaaaimpetitive advantage, but
cautioned that for true inclusion to be achievld,docial, political, and historical

context from which diversity has evolved will needbe honestly examined.

2.2.8.1. Gender

Age, or lack of it, was not the only area of divigrghat participants touched upon
when discussing the skills required by staff wogkin this area, with several

participants mentioning the issue of gender:

R.11: “Years ago, when we used to do the video intervgewdfichildren, a lot of guys
didn't want to do the video interviewing of childresaying) women can speak to
children far better than them, and that wasn't¢hse. But you used to find a lot of the
women officers suddenly ended up doing all theovid&erviewing, they'd then go

home, be on their own picking over all these, thiiselosures that they'd done”.

This statement is confirmed by a review of practicarried out on the Metropolitan
Police Service by the Equal opportunities Commissiehich found that women were
more likely to be given responsibility for crimegaénst women or young people, rather
than assigned to roles such as public order d(Sibgestri, 2003).
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Interestingly, during this study it appeared tlmat éxpectation of the role of women in
this area of work would be equal to that of thealencounterparts, with participants, in
their roles as supervisors, supporting this, asafermparticipant R.8: explained:

“We've got two women which is new. Actually funeitpugh the men were kind of
more, you know, what happens if they get exposeds llike well, you know (...) they
will get exposed(...)and that's the kind of conversdtigth new staff) | have at the

start”.

2.2.8.2. Sexual Orientation

A further issue was that of sexual orientation, had this might be perceived within

this environment. Male participant R.6 explainesi fieielings on this subject:

“If I had to say, who was my best ever memberadf &r bringing together
investigative skills, caring skills, very methodjéawas a female, and | don't know if
this is right to say this, but it was a female lastmember of staff, who was great, and
supersensitive, and super- efficient, and super-caranyg super lots of things. But

women I've found, were, (...) the best staff I'vé.had

I: “Do you think that that impacts within a unit, ilnsebody is a lesbian or gay or

homosexual™?

R.6: “Dealing with this kind of work™?

I: “yes”

R.6: “It's one of the falsehoods that | try to sort ddglwhen I'm dealing with it. | don't
know everything about this work, but what | do kn®where's certainly no greater
danger in my opinion from people who are for exantimosexual (...) If the

Internet's giving us a true mirror image of whajsing on behind closed doors it's
mainly heterosexual men who are the danger in terifieing paedophiles”.
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This observation by a senior, experienced offisgrarticularly interesting, given the
apparently negative views of the general public media that appear to undermine gay
officers. A study by Burke (1994), found that ngat8% of homosexual officers
believed they would not have the same prospeashaterosexual officer, and would
not seek to join a specialist branch such as SpBmaach or Royal Protection,
assuming they would fail vetting procedures. Gitlesensitive nature of investigating
child sexual abuse it may be suggested that hotuakefficers would also have

concerns regarding this specialist area.

2.2.8.3. Religion

Another area of diversity discussed by male pauaict R.2, was that of upbringing due

to religion or ethnicity:

(Talking about a new recruit) “She's a Muslim gahd you know | got the impression
she was from a really very sheltered existence stuedtered, sheltered background so |
thought we might have problems (...) but that shou{daunt) against her and (we) try
to work through that and deal with that”.

Interestingly, while this participant’s concerneramed from the possible sheltered
upbringing of his new recruit given the role theguld be undertaking, other problems
can come from an ethnic recruit's community. Iniems with Muslim staff, including
support staff, suggested that some Muslims fatiqairement to hide the fact that they
work within law enforcement, fearing that they nimyseen as ‘enemies from within’

by some within their own community (Police Revi€2006).

While this particular individual was not specifilyatecruited as a police officer, the
issue of ethnicity remains an important issue & €nforcement, particularly given the
drive for police forces to be seen as reflectitigua representation of their

communities.
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2.2.9. Management

A study by Hart and Cotton (2003) into occupaticstakss within the Australian Police
clearly identified the need for enhanced leadersimg management styles, and better
organisational structures such as appraisal, glafitole and decision making styles, if
the occupational wellbeing of staff was to be inyah. Kinjercki and Skrypnek’s

(2006) findings also acknowledged the importancleafiers who are able to inspire
and lead through example. Unfortunately, the ldckemior management understanding
regarding the subject of child sexual abuse onifimestigation was highlighted as a
problem by three of the participants, as discussed by male participant R.3:

“Unfortunately some of the senior management hatevorked in child protection
before so they have a total lack of in-depth kndgéel think, of some of the issues that

are involved”.

As previously discussed there was a considerafiereince in the roles of the
participants, partly regarding the amount of expesa the images, but also with
regard to the level of the managerial requiremaetitivtheir role, and this appeared to

have a direct impact on which part of the rolegheicipants found most stressful.

Three participants indicated that they were respte$or more than one department,
and in one case the child abuse computer foreositfad been added to the
participant’s responsibilities almost as an afteutght, even though as he explains

below, the participant R1, had no previous expesgdn this area of work:

I: Can you give me an idea about how you came to imdtks area?

R.1:1 came into Intelligence to take charge of the Telems and Internet crime and
mobile phone crime unit, the computer forensic ahithat time were in a transitional
period and they decided that they would give medbpartment as well.

I: Did you have any previous experience of this (astal?

R.1:none at all.
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While all the participants had a least a minimahagement role, nine of the
participants expressed dissatisfaction with semianagement, while three participants
expressed concern about their own ability to a@higithin their management role.
Managers at a more senior level appeared to fieid thanagement role particularly
stressful, with the two most senior managers aehtifying work overload as the

main culprit, as discussed in an extract from aenpalrticipant R.1:

“| attempt to go over to them every day,(but) that doesnipean (..) not very good, |
know, not very supportive, unfortunately it's tHeS | can do (...) | don’t support

them as much as I'd like”

Male participant R2, agreed, and discussed thegmabhe found as a supervisor and

the way he attempted to resolve them below:

“You know some 3 months ago they were getting gether brilliantly, they were
united, against a common enemy which was me!( .w)INe made that extra effort
and | spend more time with them, and | benefit ftioat, and they benefit from that (...)
and I've got fantastic relationships with mostladrh at the moment. Now we have this
meeting every week and make sure it happens atid guod. We're moving forward a

lot”.

Meanwhile staff in supervisory roles at the othad ef the spectrum, had frustrations
of another kind. Often these participants were wgykn a ‘hands on’ capacity while
also supervising new members of staff, and themw\of the hierarchy responsible for
implementing child abuse units was uncomfortablgatize as male participant R.3

explains:

“The whole structure set up has been woefully umdeourced and | can only presume
that people involved in the planning at a highefele didn't really understand what it is

we do, and the resources that we needed............
Four participants also expressed the view that thé included protecting their team

or unit from politics at strategic management leweth male participant R.5 stating
that:
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“ my major role in here is shouldering the rubbishattcan come down to the people
that work in here, in a way delivering the messtige motivates them but shield them
away from all of the politics and the rubbish thizt exists in every police service now.
Shield them from it and protect them a bit sofayfve got to concentrate on is their

work”.

In 2003, Mr John Grieve, Ex Commander of the Matiibd@n Police Force stated that,
“Of all the wider policing tasks for the twenty-dircentury, nothing could be more
important than the protection of children” (MacVeand Spindler, 2003, p. 5).
However, when participants were asked what wer¢hiings that they would most like
to see change within this environment, seven optrécipants indicated the value

placed on their work at a strategic and seniorl)egediscussed here by R1.:

“the big thing for me is the senior command teardarstanding that the public want
paedophiles to be punished. We are playing atdtave not supporting the public, and
supporting the police officers, and supporting thpaedophiles appropriately, we have

such limited resources, such poor backlogs”.

Six of the participants believe that the perceilaatt of value given to this area of work
is due to lack of understanding at senior leveleHarale participant R6, considers one

way in which this might be overcome:

“I don't think people should see material or heaaterial without some justification for

doing so, or reason for doing so within their rdbeit seeing it and even understanding
what it is we're dealing with, might benefit a feaople, (...) if you're going to be, you

know, a lead in management, you need to understaddppreciate some of the

smaller cogs and what we're actually dealing with”

Finally, male participant R.5: believes that mamaget at the highest level must

intervene if this area of work is to be successful.
We direct investigations for major inquiries aret ye're not on a list of protected

services within the police, and I think that's sle&uh until we get that recognition then

it may well be the case that there is a perceptiat ACPO don't take us seriously.
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3. Discussion

A review of the literature relating to the rolewfits dealing with child sexual abuse on
the Intranet identified that both organisationatdas, and compassionate fatigue type
factors have particular relevance when considdtiegossibility of occupational stress
in this area of work. It would also appear thatrieking, and sharing, of images of
children being sexually abuse is increasing adtossvorld. Whether accessing
newsgroups or utilizing Web based bulletin boamdividuals are now easily able to
move across international boundaries (Jenkins, 2@0@gesting that the requirement

for similar roles as those performed by participantthis study will increase.

A review of the literature relating to occupatiostiess found that many of the findings
relating to organisational stressors within thiglgtare remarkably similar to those of
previous studies, such as those by Toch (2002)hwduggested that administration,
lack of input into decision making, and managensgyle were common occupational
stressors within law enforcement. Worryingly, a onatudy into stress within law
enforcement as long ago as 1983 had also fountbsimsults, suggesting that little
has changed in twenty years. In her study Man¢l&i83) identified four major

sources of stress, management systems, managedygientrenagement support, and
traumatic incidents, with particular emphasis punmanagement style such as unjust
criticism, lack of counselling skills, unrealisggpectations, lack of concern for

individuals, lack of communication, and excessiutoaracy/lack of consultation.

Of particular concern to participants taking parthis study was the apparent lack of
awareness, or value for staff, from senior managenmecomment made to a male

participant by his line manager exemplified thipaqent lack of value:

“A Superintendent said to me "I don't want seé&'tlaad | said well, when
investigating this child, it's evidence, you neadee it. "I know, | know but I've got
kids. “Well, so what, you know, so have | got kidsfound that (comment)

unacceptable”
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Comparisons between this study and previous stedieged out in the law

enforcement environment identified similar problemhgonflict between workload,

and external factors outside of individual conteaich as those described by Harkness,
et al, (2005). Meanwhile, lack of control over wxkd has consistently been identified
as an issue for those working within child sexumlse units (Wright, Powell, and
Ridge, 2006), and was highlighted as a significamicern to participants in this study,
particularly in relation to aspects of the legadqess. Participants were also frustrated
by the apparent lack of appropriate resourcinglenthie emotional content of the cases

increased individual anxiety regarding the impoetanf succeeding.

Wider literature studies which consider the impiima of compassionate fatigue type
stressors such as those by Figley (1995) and @ed®owning (1998), also indicate

the probability of consistencies between previdngings and this study.

While the results of this study had some findinigslar to that of Wright, Powell, and
Ridge (2006), which suggested that those viewirggies of children being abused
have identified coping strategies that allow amelet of desensitisation, some
participants indicted difficulty with certain aspgof this role. In particular, although
coping with the viewing of images, some particigantlicated difficulties when also
being required tdistenthe sound of children being abused. Furthermohdew
previous recommendations from Stevenson’s (20@@jyshave now became part of
Centrex Guidance for staff investigating child abos line, and have been
implemented in many units, some participants stiliggled to have staff welfare

support agreed by senior management.

This was rather suprising given that the concepteaifare therapy is now well
supported by previous studies (Brown et al, 198@tdPson, 2003). Certainly a study
by Follette et al (1994), carried out on a combarabf mental health, and law
enforcement professionals, working with child séxalkause survivors, noted that
mental health professionals had significantly lovesels of general psychological
distress than law enforcement professionals. Fel&gtal concluded that this was due
in part to the high number of mental health pratesals participating in some form of
supportive therapy (59.1%) against the low numbéfaw enforcement professionals

participating in supportive therapy (15.6%).

SC



It is acknowledged that there are limitations te findings within this study. While the
researcher made every effort to include particpantifferent ages, gender,
experiences and organisations, it is acceptedjtiran the small sample size, the fact
that all participants were white British, and thetfthat this was a qualitative study, the
findings from this research are not necessarilyensal to all supervisors working in
this area. Nevertheless the experiences of theseipants’ are likely to give an
indication of the problems other supervisors iis #tiiea may encounter, while findings
from this study suggest there are particular aoéasncern regarding the impact of

viewing child abuse images that have not been densil within previous studies.

The impact of external visitors to the workplacased particular concern to
participants, and in some cases negative and ioppate comments were responsible
for unnecessary distress. Given the recommendatiopievious studies such as those
by Kinjercki and Skrypnek, (2006), who explainedttbollaborative and supportive
working relationships can enhance the effectivemasn the working environment,
those responsible for deciding on the appropria®ieé external visitors may wish to
consider how external visits can be managed tocesthe possible impact on their
staff.

A concern identified for male participants, was itinglication, or fear, of sexually
responding to child sexual abuse images. Whilestappears to be little research that
considers the possibility, or reality, of the prk this may cause, the fact that this is a
cause of concern to staff should be noted, andichals given the opportunity to

discuss their fears with appropriate, and professdip trained, staff.

Further concerns regarding viewing of sexual imagésed to the possibility of staff

with paedophilic tendencies being recruited tosumvestigating child sexual abuse.

While Taylor and Quale (2003) acknowledge thatdhem be no one profile to fit all
offenders, recent studies have identified a genmaftile of offenders, namely that
offenders will often be in a relationship, be enyeld, have no criminal record, and
have an above average 1Q (Wortley and Smallbor@5)20 his profile could
potentially fit many candidates applying to a unitestigating child abuse on line

therefore, while it remains a sensitive and compdske, this is an area that may
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benefit from further research aimed at reducingpibesibility of staff with paedophilic

tendencies from successfully applying to work is #mvironment.

It is accepted that an appropriate psychologicsgssment would be extremely difficult
to establish. While, as Taylor and Quale (2003)arptools such as phallometric
testing, and visual reaction time are occasioralysidered to assess the likelihood of
re-offending amongst known child sex offenders,arsthndably, it would be neither
appropriate, nor ethical, that the use of suchsassent tools could, or would, be
considered for those applying to work in a chilgusg abuse unit. However other areas
of research might successfully support the constmuof an appropriate assessment
process.

There is also the possibility of this area of waffecting relationships external to the
workplace, such as family and friends. The relaiop between stress, law
enforcement officers, their work, and their fanslibas been the subject of several
studies (Anderson et al, 1995; He et, al, 2002¢ fiidings from these studies suggest
that while the causes of stress between the laaregrhent officer and their social
structure can vary considerably, a negative impéltpotentially lead to officers
leaving law enforcement. Given the likely increaséhis specialist area of work; it is
recommended that consideration should be givena@ossible impact of this work on

those relationships external to the workplace.

While there is little understanding of the longrteimplications of this work, Dyregrov
(1995) has previously suggested traumatic reactroms regular and long term
exposure to traumatised children can develop ower tather than immediately
following the exposure. Several studies have alggeasted caution at employing staff
who have themselves been sexually abused, inte imvigstigating child sexual abuse
(Stevens and Higgins, 2002; Follette et al, 199%ere was however, no evidence of a
monitoring process for staff currently working g area, or consideration of the
length of time staff had worked in this environmeélttere also appeared to be a lack of
consistency or uniformity in the manner in whichveaff, or those who view child
abuse images intermittently, are trained to resgondr protected from, the possibility

of emotional distress.
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Supervisors appeared to have been given littlecadwi training regarding the welfare
support of new staff joining child sexual abusesinvhile resources to implement
welfare support could be unforthcoming. Althougls ituation may be due to the
relatively new emergence of this area of law erdorent, it would appear prudent for
those at senior management level to consider amméd approach to the issue of
training for new staff joining child abuse units,\aell as an appropriate, and consistent

approach to the continued welfare support of tists# already in place.

In conclusion, it appears that those working witlimts that view child sexual abuse,
acknowledge and accept that this can be an emdtiomgactive role, however
participants taking part in this study clearly beé this does not negate the
responsibility of senior management to considerraddce, the potential for emotional

harm by better understanding the welfare issudsstaff may face.

Given the findings of this study, those responsitila strategic level, may wish to

consider management of such units in more depth.

In particular, appropriate resourcing and staffaighese units must remain a priority,
with the findings of this study supporting the irplentation of a welfare monitoring
process for all staff viewing child sexual abusding; a training programme for all
supervisors, aimed at heightening awareness arerstadding of potential welfare
issues amongst staff; and clear guidelines on veeffeovision, combined with the

appropriate resource support from senior management

Senior management may also wish to consider, asmbrel to, the perception that there
is a lack of understanding, awareness, knowledggcancern, from those at strategic
management level regarding the role of those vigwamd listening, to images of

children being sexually abused.
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Appendix 1.
Recommended Guidelines.

Law Enforcement Agencies

« All law enforcement agencies with staff, who viewild abuse images on the
Internet, should ensure that a policy, or guideljrage in place identifying how this
role, and the individual, should be managed. Thauil be easily accessible to all
staff. Line managers, in particular, should referthese guidelines when a new
member of staff is being considered.

* Individuals moving into the field of viewing chiltbuse images should be treated as
dedicated staff in a manner similar to firearma#fs or undercover officers.

Staff should volunteer for a role in this area, asitbuld not be given this role
purely as a matter of course.

» All staff must be fully briefed by managers befart, for the role they are about
to undertake. The briefing should include spedifiowledge of the type of images
that will be viewed.

» All staff should be given a ‘health warning’ prito taking up a post in this area.
This should be carried out by an appropriate psiesl with experience/training
in this area, and should be relevant to the subjeatter the individual will be
required to view.

» Law enforcement agencies should consider whethahp$ogical profiling should
be used when filling these posts. In the curremate, organisations require the
best possible advice regarding the suitability fificers wishing to work in this
area, although it must also be accepted that nersyis completely safe.

* Where no psychological profiling is in place, preoyment health assessments
should be followed up with specific role assesssédot officers/staff wishing to
work in this area.

» A counselling/support servigaust be made available for staff working in this area.
Staff should be given details of how the counsglnpport service operates, and
the procedure within their organisation beforengkip their post.

For example, is the service?
a) Mandatory (and number of sessions they will be etgpkto attend?)
b) Optional?

c) A combination of mandatory and optional

» The recommendations regarding counselling suppaded on the findings of this
study is that one mandatory counselling sessioruldhtake place before any
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officer/support staff takes up position. This slibble followed up by, at least,
annual mandatory sessions, with optional counggéivailable at any time.

We are aware that some officers are reluctant tdeutake mandatory counselling,
and would suggest that these recommendations bes raadre-requisite of an
officer taking up his/her post.

Consideration should be given to an ‘off site’ andependent counselling support
resource.

Information explaining how to contact the counsgjlisupport service should be
given to all staff prior to them taking up post.yAprganisational literature, such as
guidance leaflets, should also be made availalil@satime.

Particular consideration should be given to brigfine-managers and supervisors.
Managers of staff viewing child abuse images shbeldnade aware of the need for
‘time out’ and should also have awareness of tigassand symptoms of work-
related stress in this area. (See ‘Managing staffimg child abuse images’)

The National Crime Squad is in the process of agied an information leaflet for

staff. This has been based on a leaflet recentlydywwed by Surrey Police
Occupational Health Department and we would likexpress our thanks to Surrey
for sharing their information on this subject wiik.

Staff should have an exit debriefing when leavinig farena. They should also be
allowed continued access to the counselling/supg@tice in the organisation for a
specified time, we recommend a minimum of six menth

Occupational Health Departments

Law enforcement agencies should be aware of thsti@onts of their Occupational
Health resources, and consider whether the growththe requirement for
counselling support systems requires further sigffesources.

Occupational Health Departments may wish to idgriidw they can improve the
lines of communication with welfare officers, if du staff are not part of their
department.

Occupational Health Departments should be madeeawiahe roles within the

organisation that may have an impact on the healthelfare of the staff. This
should be achieved by consultation with departrheads and line managers.
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Appendix 2.

| Interview Schedule

This has been broken down into two groups of qaestiThe first group of questions
concentrate on the individual, their personal eigoees, and their own fit into the
working environment, whilst the second group ofsjigas concentrate on the
individual as a supervisor/manager of the team.

1. Can you tell me how you came to work in this area?

2. Can you tell me about the environment you workiie?number of staff,
structure, and physical environment?

3. Can you describe the nature of your work i.e. tgbiay, your role?

4. Are, or have you ever, been required to see/heaades of children through
your role?

5. If so, can you describe the content of the imadeg?of child, activity
undertaken. Others individuals in the image?

6. Is there anything in any images of children youensgen that has
disturbed/distressed you ?

7. Can you describe the type of reactions/emotioremnyf you have had to
images/tapes of children?

8. Do you feel your reactions have changed over tifreg in what way and why?

9. Are there certain types of child images that caustong (er) reaction response
from you? i.e., the age of child, violence, tortusgpe?

10.Can you define what the term ‘child abuse’ meangtopersonally?
11.How would you define the term ‘child’ i.e. age?

12.Do you findviewingimages of children any different bearingtapes of
children? If so, in what way?

13. Do you think viewing child images has affected iybehaviour with children?
If so how?

14.Do you think viewing child images has affected ybahaviour sexually? If so
how?

66



15.Can you explain the process of selecting a memiogati to your team i.e.
Where would you advertise for staff? How would aggiions be processed?
What type of skills/ traits do you personally fe&dff require?

16.Do you have any type of ‘profiling’ for posts ingharea of work, and if so do
you know when within the recruitment process, wahid be carried out?

17.Can you describe how new staff joining your teara,gven details of the type
of images they may see/hear?

18.What do you personally believe your responsibgitiee for the welfare of staff
in your team?

19. As a supervisor, how often are members of your tieaty to view/hear
images?

20. As a supervisor, do you know if viewing child inesghas ever impacted on
your team, or individual members of your team?

21.Can you explain the type of welfare provision ifathat is available to staff
with the team?

22.1n relation to the well-being of you/your staff, athare the things that you
would most like to see changed ?

23.1s there anything that you would like to tell meoabthat has not been covered
in this interview?

*Profiling-Some sensitive posts within Law Enforoemh are now psychologically
profiled by a clinical psychologist to identify tiyge of personalities best/least suited
to the role

67



Appendix 3.

Classification: unclassified

Dear all

As you may be aware, three years ago at the request of the ACPO for
Computer Crimes, | carried out a study into the enotional inpact of
viewi ng child abuse inmages on the Internet. Follow ng the
recomendations made in this study, | have been requested to carry out
a further study, which will predom nantly, but not exclusively,

consi der the inpact of this work on supervisors and team | eaders

As you are aware, no study of this kind can be carried out wthout
input fromthose involved in this area of work, therefore |I am hoping
that staff | have net, either at Wbostons Conputer Crine courses, or
at simlar events, or who have shown an interest in the first study,
wi || consider taking part in this second study.

If you do not feel able to take part yourself, but have a coll eague
working in this area and who you believe may be interested in taking
part, | would be very grateful if you could forward this email to

t hem

| have encl osed an information | eaflet and consent form which explain
how the study will be carried out, and | would be grateful if you
woul d take time to view these and contact ne should you have any
questi ons.

If you are able to take part please do |let me know sone dates that you

woul d be avalible for interview, and which area of the Country you
will prefer the interviewto take place

<<Consent Form Research study 1 .doc>> <<Information leaflet for
Research Paper 1 .doc>>
My sincere thanks for your tine
Jane
Jane Stevenson

Qccupati onal Health and Wl fare Manager
Mobi | e Nunber 07771506690
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Appendix 4.

Consent Form
Middlesex University/Bramshill Research Paper.

Researcher: Jane Stevenson.
Tel 07771506690
Occupational Health & Welfare Department
PO Box 8000
London
SE11 5EN

Please ensure you read the information leaflet thaiccompanies this form and
discuss any questions you may have with the resehar. Please answer the
following questions before signing this form.

Have you read the information leaflet about thislg? Yes /No
Have you had the opportunity to ask questions athosistudy? Yes /No
Have you had satisfactory answers to any quesyionsad? Yes /No
Have you received enough information about thidys2u Yes INo

Do you understand that you are free to withdrawnfthis
study at any time, without giving a reason for witwing? Yes /No

Do you understand that confidentiality will be mained
exceptin the case of answers which suggest a seriods, an
significant, risk of harm to yourself or to others? Yes /No

Do you understand that if you decide to withdraenirthis
study, this would in no way affect your normal SOCA
counselling provision? Yigdso

Do you understand that shamonymousextracts from

your interview may be published in academic artiele Yes /No
Do you agree to take part in this study? Yes /No
Signed ..o Dated



Appendix 4.
Information leaflet.

Identifying Support and Welfare Guidelines for Sujs®rs and Investigators into
On -line Images of Children.

» Background

| am carrying out the following research as panngfMSc in Applied Psychology at
Middlesex University, and also on behalf of the Ho@ifice, and would like to invite
you to take part in this study.

The number of investigations into paedophilia ringBsing ‘on line’ images of
children, has increased dramatically given the wgjlead use of the Internet. However
little is known about the impact of this area ofrlwon the investigators who are
required to view, and listen to, vast quantitiesediges for evidence. This research
aims to explore the impact of this work, and taeevcurrent methods of supporting
staff working in this area, to better understareielfare needs of staff.

> Research Process

The process will involve a semi-structured one4te-mterview by me, which will be
carried out at a location and time convenient to. yikne interview should take no
longer the one and a half hours, and you may rafuaaswer questions, or withdraw
from the interview at any point. If you would like see a copy of the interview
guestions in advance, | would be happy to showethegyou.

The interview will be audio-recorded to ensureitfahowever all participants will
remain anonymous, with each participant being geseimterview number.

Complete confidentiality will be maintained throwgh this study other than in the case
of answers which suggest a serious, and significesht of harm to the participant, or to
any other individual.

Consent forms, which are required to include ti@pant’s name, will be held
separately to the interview transcriptions, an@ésapo ensure anonymity. Only the
interviewer (myself) will have access to both cariderms and interview information.

You will also be asked to fill in a short questiame which will ask about your age,
length of service etc. These will also be anonymemgwill not require you to give
your name.

The interviews will be transcribed by a securityaced SOCA administrator, with the
participant’s number being the only form of ideiatition. All tapes and written
information will be securely stored. Some of yoanuments may be included in the
research report or academic article, but if so thidyremain anonymous, with
participants being given a false name, and anytifyerg details changed.
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Participants may withdraw from the interview pracasany time and are not required
to give a reason for their withdrawal. Participamisy also withdraw their interview
statements at any point up to the end of the study.

Following the interviews, all participants will léfered the opportunity to attend a one
to one session with a clinical psychologist, ifrthare issues you wish to discuss.

If you have any questions or concerns regardirgyghidy please discuss these with
myself, before signing the consent form.

This research has been approved by the ethics dteenait Middlesex University and
agreed by the National Centre for Policing ExcalierCentrex.

Finally, may | offer my sincere thanks for yourargst in this study!

Jane Stevenson
Head of SOCA Occupational Health and Welfare

Telephone 07771506690
PO Box 8000

London
SE11 5EN
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Appendix 5.
Psychologyr@culum Group
REQUEST FOR ETHICAL APPROVAL

No study may proceed until this form has been sighg an authorised person,
indicating that ethical approval has been granted.

This form should be accompanied by any other reiewaaterials, (e.g. a copy of the
research protocol, questionnaire to be employeitierte to participants/institutions,
advertisements or recruiting materials, informatisimeet for participants consent
form?, or other.)

Name of investigatorstane Stevenson

Title of study: Identifying support and welfare idelines for Investigators and
Supervisors, viewing disturbing images of children

1. Please give a brief description of the nature ef $tudy, including details of the
procedure to be employed. Identify the ethical essinvolved, particularly in
relation to the treatment/experiences of partidipasession length, procedures,
stimuli, responses, data collection, and the seeagl reporting of data.

This is a qualitative study, in which | will inteew approximately 10-15 experienced
investigators and supervisors working on ‘on-licéild abuse cases, and who have
worked in this area for a minimum of 1 year. Conisen participants will be
interviewed about their training, current role, sryision, and support, and their views
regarding any welfare provision. Each interviewl wake approximately one hour, and
will be tape-recorded. All tapes, and transcripiifl, be securely stored.

Interview data will be transcribed, and analyseshgishematic analysis. Participants
will be given pseudonyms, and any identifying fastovill be removed to ensure
anonymity.

All participants will also be given a short questiaire to collect biographical data
(see attached)

2. Could any of the procedures that you are prowotd adopt result in any adverse
reactions? NO

If “yes”, what precautionary steps are to be taken?

Precautionary steps which will be taken to combiat t

3. Will any form of deception be involved thatses ethical issues? NO

4. If participants other than Middlesex University dgnts are to be involved, where
do you intend to recruit them?
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From past attendees at NSLEC law enforcement ceuasel the UK ‘On Line’ Child
Exploitation Unit (CEOP)

5. Does the study involve

Clinical populations NO
Children (under 16 years) NO
Vulnerable adults such as individuals with mehtdlth problems,

learning disabilities, prisoners, elderly, younégoflers? NO

6. How, and from whom, will informed consent beaibed (seeonsent guidelinéy?

10.

Informed consent will be obtained from all of thagleo volunteers who take part in
the study — they will be asked to sign a consemh foefore taking part in the study,
after reading the information letter (see attached)

Will you inform participants of their right to witltaw from the research at
any time, without penaltysée consent guidelirfds YES

This is explicitly stated in the consent form (ektad) and will also be mentioned at
the beginning of all the interviews

Will you provide a full debriefing at the end oftldata collection phase

(see debriefing guidelinds

The debriefing will be verbal, however all partiaigs will also be offered the

opportunity to see a counselling psychologist fane to one debriefing session.
YES

. Will an opportunity exist to discuss the study witle participants to

monitor any negative effects or misconceptions? YES

If “yes”, how do you propose to deal with such peshs?

A list of specialist help lines will be made avaito volunteers. Contact details of
an independent clinical psychologist who has agteeaffer support, and contact
details of the researcher will also be providedatindocumentation given to the
volunteers, and it will be made clear that volurdewill be able to ask any
guestions that they might have before, during dtet the interviews.

Under the Data Protection Act, information abopgéticipant is confidential
Unless otherwise agreed in advance. Will configdityi be guaranteed?
YES

If “yes”, how will this be assured? If “no”, how Iivparticipants be warned?

Information obtained from the questionnaires aralittierviews will only be seen
by the researcher named above; it will be keptpiecgl security cabinets double
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locked, and will be destroyed once the project leesn completed, analysed and
written up.

The information given to volunteers prior to themvolvement in the study
explicitly states that all information will be kepécurely and will be confidential
and any personal information will be changed whesa s$tudy is written up for
publication. The consent form (attached) requirekimeers to indicate that they
understand and agree to the fact that ‘short anoogmextracts from [their]
interviews may be published in academic articles’.

(NB: You are not at liberty to publish material émkfrom your work with individuals
without the prior agreement of those individuals).

11. Are there any ethical issues which concern you atiisi particular piece
of research, not covered elsewhere on this form? YES

If “yes” please specify:
Ensuring that only experienced staff working irsthrea are involved in this study.

This will be addressed by only interviewing stafiavhave been trained in this area of
work, and who have worked in this area for a mimmaf one year

(NB: If “yes” has been responded to any of questig(B,5,11 or “no” to any of questions 7-10, a full
explanation of the reason should be provided cgparsite sheet, and submitted with this form).

I have read the British Psychological Societ¥thical Principles for Conducting
Research with Human participafitsd believe this proposal to conform with them.

Researcherane Stevenson dat27/09/06
Signatures of approval:

SUPEIVISON ..o iieie e i date .................

Ethics Committee.............ccco e, date .................
(approval granted for the study to proceed)

1234Guidelines are available from the Ethics page of GCNET
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Appendix 6.
Support for Staff Viewing Images of Children

Personnel Questionnaire

Please fill out the following confidential questi@ire. This will be held separately to your
interview transcript:

1. Please enter your initials for administrative puges

2. What is your date of birth?

3. To which of these ethnic groups do you considergdong? (Please tick ohe

Asian or Asian British

I Indian

] Pakistani

] Bangladeshi
] Chinese

1 Any other Asian background
Please give

details.........cooeee i,

[[Black or Black British
"1 Caribbean

0 African

1 Any other Black background
Please give

details.........ccoeeei i,

Mixed

"1 White and Black Caribbean
"1 White and Black African

1 White and Asian

1 Any other Mixed background
Please give

details..........ooeeii i,

Other ethnic group
1 Any other ethnic group

Please give detalls ........................

White
01 White British
0 White Irish

1 Any other White background
Please give
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4. Which of the following groups work with?
| work within Law Enforcement D
I work within a Government Agency |:|

I work within a NGO/Charity |:|

Other — please give detai

5. What isyour highest educational qualification achieved or currently in progress?

(Please tick one)

O level/GCSE or equivalent D Undergraduate@ege.g. BSc/BA)
A level or equivalent D Postgraduate degeeg. MSc/PhD)
HNC/HND/GNVQ [] None of the above

1 O

Other — please give details

6. How long has your work involved viewing child images?

1 year
Between 1 and 3 years
Between 3 and 5 years

Between 5 and 8 years

(10O O O O

More than 8 years
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7. What isyour current relationship/family status?

(Please tick one
| am married, with children
| am divorced/separated, with children
I am married, without children
| am divorced/separated, without children
| am single, with children
| am single, without children
| live with a partner, we have children

I live with a partner, we do not have children

[]

[]
[]
[]
[]
[]
[]
[]

Other — please givdetails
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